
Illustration by : Suchita H M | 8th sem
23



KALPA | RVCA Annual Magazine | Volume 03 | 2022

REVITALIZATON OF THE RICKETY - 
A CASE OF GEORGE TOWN 

4
Author : Ar. Dhivya Kumar, M.Arch (A.D)

1. Background
George Town, Chennai is the area from where the expansion 
in Tamil Nadu began in the 1640s. It was named after King 
George V. The burgeoning business area in George Town 
came to be known as the CBD (Central Business District) of 
Chennai. Due to improper preparation, as well as failure to 
follow any administrative guidelines for density development, 
at present, the legacy of the buildings is vanishing. The 
chief issues should be tended to while doing a reasonable 
revitalization of George Town. A sustainable methodology for 
the city is one that gives due significance to the environment, 
economic value, and should provide inclusive surroundings 
for future generations to come .

George Town was the origin of Chennai’s modern city and 
was the city’s main commercial centre until the early 20th 
century, but the city’s central business district gradually 
moved south from the mid-20th century and is now known as 
Anna, located in the Twin Circle of Salai. This led to a shortage 
of development funding in the northern part of the city. 
However, some of George Town’s community-specific areas, 
such as Sowcarpet, home of the wealthy Marwari community, 
are still important commercial centres in the city.

Some of Chennai’s most busy market locations are found in 
George Town. The Chennai Port and the Bay of Bengal coast 
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Location of George town

separate George Town from the rest of the eastern coastal 
plains. It acts as the command post for Chennai city, which 
grew out of this little economic hub. George Town is now the 
city’s most important commercial district. A well-connected 
network of roads and railways connects it to the rest of the 
city. Burma Bazar, located near Raja Salai Road, is a popular 
shopping destination in George Town. The area is quite busy, 
and there is a lot of traffic. Even though the Broadway Bus 
Stop and the High Court Bus Stop are both conveniently 
located, overcrowding is a typical issue for both stops.
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Bus connectivity

3. Historical importance
Madras, presently called Chennai, was founded 375 years 
ago, majorly for trade and business. It was then known as 
the Presidency of Fort St.George. This was dependent on the 
first ‘Black Town’, where the High Court-Law college campus 
is currently located. After the siege of Fort St.George by the 
French, between 1746 and 1759 in two different periods, 
this Black town was razed. A new Black Town was developed 
north of Esplanade Road, now called NSC Bose Road, named 
after freedom fighter Netaji Subhash Chandra Bose. This 
new Black Town remained the main supplier of goods to the 
merchants of the Fort and ‘White Town’, and it was renamed 
George Town in 1911. The Esplanade was created by the 
British to provide them a clear field of gun firing in case of 
future attack. The fortification and creation of the Esplanade 
brought about a feeling of security in the settlement and 
encouraged economic activity. By this time George Town had 
become the Central Business District(CBD) which has now 
become a major trading region that includes Parrys, Binny 
and many others.

Rail connectivity

Madras High Court 1957                  High Court and Adjacent Road      LawCollege at George Town    

Around the same time, Bombay got its first railway route in 
1853. From then on, the traders of Chennai started to look 
for a similar transportation system for them to make their 
businesses flourish. This resulted in the establishment of the 
Royapuram Railway Terminus on the newly opened Madras-
Arcot line in 1856. After the British set up Pax Britannica - a 
police force, the esplanade was no longer needed. The high 
court was later built on the esplanade grounds in 1865. This 
kick- started the institutional land use of the north beach road 
with the construction of the banks and the post office later 
on. The growing trade activities caused a lot of congestion in 
the Royapuram terminus and as a result the central station 
was opened in 1873 to decongest the Royapuram harbour 
station. The principal roads (North Beach Road, Rajaji Salai, 
NSC Bose Road , Broadway street) leading to and from this 
region were formally built in 1893 to support the fast growing 
trade.  In 1907, Madras Central Station was made the main 
station of the Madras Railway Company.

Black Town around 1851                         Black Town around 1851                    An aerial view of N.S.C. Bose               

Evolution of 
N.B.C road

2. Introduction
Along with its physical growth, the city consolidates 
throughout time as its limits are widened. Due to the city’s 
ageing, redevelopment and renewal procedures are crucial 
for the city’s regeneration at this time. It has become 
commonly recognized in recent years that revitalising 
historic districts and inner-city areas is an effective tool for 
long-term urban development, combining cultural values 
with economic prospects and community benefits. Urban 
agglomeration makes the central business area overcrowded 
causing humongous stress on the available resources 
and infrastructure. Therefore, it is crucial that meticulous 
planning should be adopted for the city to be resilient. 
Resilient planning must be implemented to meet the needs 
of the current population, without compromising on that of 
the urban future.
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5. Design interventions
Revitalization of George Town can be done by enhancing the 
architectural quality, and building social inclusiveness that 
engages people of the place. 

It is crucial that Georgetown is revitalised by building resilient 
infrastructure, and fostering innovation such that the region 
grows to promote inclusive and sustainable commerce.

Businesses and small-scale industries operating in the region 
should have increased access to financial services, such as 
affordable credit; they should also be integrated into value 
chains and markets. Financial services and access to banking 
facilities are paramount for enterprises to function smoothly, 
flourish and expand.

In addition to this, infrastructure and industries must be 
developed to function sustainably by using resource efficient 
methods of production and sale, as well as ensuring they are 
in accordance with environmental concerns.

Domestic technology and services should also be applied to 
George Town by ensuring a conducive environment for such 
innovation. Information and communication technology 
should also be available to businesses to carry out conveyance 
and transactions.

Georgetown must be developed in such a way that 
settlements are inclusive, safe, resilient and sustainable. Safe, 
adequate and affordable housing along with basic services, 
must be provided to residents of George Town, especially 
those who live in slums.

In 1931, the first electrically operated rail service in Madras 
began between Madras Beach station and Tambaram. Burma 
bazaar and China Bazaar started setting up in the different 
upcoming transit nodes to attract the maximum potential 
buyers.  The Madras Transport Corporation was inaugurated 
and bus transportation was brought under the government 
with the establishment of the Broadway Bus terminus in the 
1970s. By 1991, George Town was overflowing with people, 
trade and its related activities and became too congested. 
Hence plans were made to shift the bus terminus and the 
Kothwal Chawadi Market. In 1995, the plan materialised, 
shifting it to Koyembedu. In 2002, the Koyembedu CMBT 
(Chennai Mofussil Bus Terminus) was inaugurated.

The George Town area was devel-
oped prior to the days of the British 
invasion. The buildings constructed 
before and during their regime are 
considered Heritage Buildings. The 
concentration of heritage buildings 
in the George Town area is in the 
southern parts. There are about 
52 heritage sites in the study area, 
which account for 1.3 per cent 
(60,838 sq. m.) of the study area.

Heritage buildings at George 
town

Urban fabric at Georgetown

4. Why is george town in a rickety state?

ISSUES SOLUTIONS

Parking in the region has 
always been a havoc

Policy making for the street 
vendors and hawkers are to 
be framed

Encroachments on the 
streets of the region have 
been chaotic

Policy making for the street 
vendors and hawkers are to 
be framed

Heritage buildings are not 
maintained properly which 
diminishes the imagery of 
the region

Conservationists must take 
due care to maintain the 
legacy of the buildings

Non-resilient planning that 
leads to occasional flooding 
as the region is near the 
coast

Building a strong system 
that reduces the effects of 
flooding and other natural 
calamities, such as lake 
restoration, building of 
efficient stormwater drains, 
removal of blockages in 
waterways, or using nature-
based solutions or blue-
green infrastructure

Relocation of street hawkers 
or vendors has been a 
sensitive problem since 
they do not wish to relocate 
even after development 
authorities providing them 
by quality infrastructure

Concerned authority has 
to join hands with multi-
disciplinary organisations 
that involves the benefit 
of associations of street 
vendors and hawkers to 
uplift the livelihood of the 
people

Lack of green spaces The region has to be 
planned by adopting new 
urbanism principles, with 
the expansion of existing 
open spaces, and building 
of new green spaces for the 
city.

Slums Proper habitation spaces are 
to be provided

26



In this process, George Town’s architectural and cultural 
heritage must not be erased, as it is integral to its legacy. 
Most importantly, the per capita environmental impact must 
be stressed upon, by focusing especially on improving air 
quality, and waste segregation and management. Provision 
must be made for green spaces that are safe, inclusive and 
accessible to all residents and visitors of George Town. 

6. Conclusion
Due to rapid urbanisation, with up to 1.4 million people per 
week moving into urban areas, cities have lost their identity. 
The land use itself has changed in George Town, therefore the 
bye-laws are to be followed properly. During the construction 
process, the project must abide by the rules and regulations 
that are framed by the government. Public policies that 
promote resilience must include public procurement 
processes considering climate resilience in competitive 
comparisons and bidding considering the cost over the life 
of the asset under an alternative scenario. Serious effects 
of climate change are expected in the upcoming years. It 
is utmost in the hands of architects, urban planners, urban 
designers and all the stakeholders involved in the project 
to make it sustainable to meet the needs of the future 
generations that are to come up. 

Forecast unit counts were also mapped and are shown to b e 
quite heterogeneous, even at small scale. These fine-grained 
differences can be important for decision support.

 It is also extremely important that connectivity is ensured, 
with proper road safety and sustainable transport systems. 
With this, there is also a special need for emphasis on the 
requirements of marginalised groups, such as, but not limited 
to children, women and the disabled.
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